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September 11, 2001, forever changed the country, the world, and your University. The gap-
ing holes left in the ground in New York City and Pennsylvania and the gash in the side 
of the Pentagon were horrific symbols of a new world in which safety can never be 
taken for granted and in which the quest for peace must be redoubled. 
The grief we at Syracuse feel over the unprecedented carnage is sharpened by 
the knowledge that 30 of our alumni are gone. Still others lost family mem-
bers, colleagues, and friends. 
You have reason to be very proud of your University in this time of crisis. 
Reaction to the September 11 events was immediate and effective. A crisis 
team of administrators, faculty, and staff gathered within hours of the 
attacks. Their efforts culminated that first day in a University gathering at 
3 p.m. in Hendricks Chapel. 
I watched in amazement and gratitude as some 2,000 students streamed 
in. They filled every seat, even those traditionally reserved for the choir, 
and they lined the walls on both floors. 
They heard words of comfort from chaplains, the vice chancellor, and 
me, and they were encouraged to support each other and to talk 
freely about the incidents and their meanings. 
Counselors were dispatched to every corner of the campus. Buildings 
remained open well past normal hours. Food and beverages were avail-
able around the clock. 
And the community gathered in grief and in resolve to learn the truth. 
A blood drive the next day saw members of the University 
line up by the thousands, far too many to accom-
modate at that point. A call for clean shirts 
and socks for the New York City rescue 
workers resulted in hundreds of pounds of 
clothing being collected on campus and 
sent to New York by tractor-trailer. 
The work goes on, and so does our 
renewed sense of purpose as a univer-
sity. As the nation and the world strug-
gle to find answers, we know we must 
be true to the essence of a university-
a place where the search for truth can 
go on unhindered by fear of reprisal. This 
is the unique role we have been granted, 
one we must carry out if we are to have 
a present worth preserving and a future 
worth our hope. 
Kenneth A. Shaw 
Chancellor and President 
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3 Reflections 
Members of the University community 
share their thoughts on September 11 . 
4 In Memoriam 
The names of alumni who died as 
a result of the terrorist attacks. 
6 Time of Terror 
Alumni and others recount their 
stories of survival and rescue 
and recovery efforts. 
26 Lessons of Hope 
On the SU campus, terror was 
transformed into togetherness 
and understanding. 
34 Future Impact 
Maxwell School scholars provide 
assessments of what lies ahead 
for the nation. 
40 Voices 
An exploration of issues related 
to the September tragedy. 
At Ground Zero 
Photographer's Mate, 2nd Class (Aviation Warfa re) Jim 
Wat son 'gg and Journalist , 1st Class Preston Keres 'oo, 
two of the photographers whose work is featured promi-
nently in this issue, were among the first Naval personnel 
off the helicopters in lower Manhattan on September 11. 
Both are graduates of SU's Military Photojourna lism 
Program, which is offered by the Newhouse School's De-
partment of Visua l and Interactive Communications 
under the direction of Professor Dow Smith. The pro-
gram's st ated goal is "to help military photographers 
become great photographers." Students are put through 
an intensive one-year regimen of w rit ing courses and 
photography lab training. 
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With Indomitable Spirit 
One evening, while lost in thoughts of this 
dark hour in America, I walked out into 
my backyard. In my mind I was haunted by 
the image of a young child waiting at the 
door for a father who would never come 
home. I couldn't escape it. Again and again 
it appeared, mixing and mingling with other 
horrid images that entered my psyche on 
September 11, 2001 , and the ensuing days. 
This assault was interrupted by a 
robin chirping as it sailed across 
the yard and landed in a maple 
tree. Following its path led 
my eyes to the nearby 
meadow, cloaked in the 
brilliant colors of purple 
asters and goldenrod. In 
the distance, I heard cars 
passing, motorcycles shift-
ing gears, music, and chil-
dren playing. From where I 
stood, I looked across the 
hills as the sun slowly faded 
behind the horizon. All of a 
sudden I felt an overwhelming 
sense of relief. Finally, a break from 
all the grief, sadness, anger, and confusion. 
And yet, at that instant, I also knew this 
was just a guarded moment of respite from 
the reality of the hatred and hostility now 
confronting Americans. 
There is so much I don't understand about 
the terrorist attacks. Like many of you, I 
wonder how these people became such hate-
mongering extremists, bargaining their entire 
existence on a ruthless desire to extinguish 
us. And it's an incredibly unsettling thought 
to realize that they are not alone in their 
maniacal tirade against the civilized world. 
They may have accomplished their ambi-
tion of wreaking havoc on American soil, 
but what they failed to consider is the 
resiliency of the human spirit. We, after all, 
are blessed with an indomitable ability to 
overcome adversity and bounce back even 
stronger. We possess the remarkable gift of 
giving ourselves to others any way we can, 
even in the most trying times. This was 
what I found most heartening following the 
World Trade Center and Pentagon attacks. 
People reached out. They united. They 
offered support, prayers, and their own 
energy and muscle. 
Here on the Hill, members of the campus 
community gathered in prayer and for can-
dlelight vigils, gave blood, donated goods to 
the rescue effort, held teach-ins and forums, 
exchanged ideas, gave out white ribbons to 
commemorate the victims, and offered coun-
seling and support. Like everyone else, 
we tried to make sense of this sense-
less act. 
The day after the attack, I 
found myself on the Quad, 
watching students put 
words and art on "Sheets 
of Expression." These long 
white sheets- provided 
by the Student Associ-
ation as a therapeutic way 
for students to air their 
thoughts about this incom-
prehensible tragedy-were 
stretched across the grass. 
Beneath an amazing blue sky, 
the students worked in quiet uni-
son. For me, it was surreal- standing 
there on a beautiful afternoon, yet knowing 
that people in New York, Washington, D.C. , 
and Pennsylvania, and the victims' families 
and friends, were snarled in a living hell. 
In this issue we attempt to understand 
September 11. We offer a tribute to the 
alumni, family, and friends lost in the wan-
ing days of summer. We share experts' 
thoughts and perspectives on the incident 
and its impact, and the stories of survivors 
and rescue workers. 
What we often forget- but this tragedy so 
strongly reinforces-is that heroes walk 
among us. They give us hope and inspiration. 
We should be thankful and keep in mind 
what was written on those sheets: "There is 
an infinite amount of love and support that 
will bring us together to overcome this dev-
astation," one message reads. "Live now," 
reads another, "for those who cannot." 
JAY COX 
EDITOR 
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